Tuyén bo kha nang truy cap
khao sat

Tuyén b6 nay ap dung cho ndi dung dugc xuat ban ctia mot phan
khao sat mirc d6 hai long cua khach hang, dugc quan ly bdi trung
tdm Transport Strategy Centre tai dai hoc Imperial College
London thay mat cho cac thanh vién ctia Group of North
American Light Rail Systems (GOAL).

Chung t6i mudn cang nhiéu ngudi cang co thé sir dung khao sat.
Vi du, diéu doé c6 nghia la quy vi sé cO thé:

Piéu hudng hau hét trang web chi bang ban phim

. Nghe hau hét cac trang web bang trinh doc man hinh

« Thay déi kich thudc theo kich thudec man hinh &ng dung ctia
quy vi va hién thj kich thudc van ban co thé doc dugc cho
bat ky thiét bi nao quy vi dang sir dung

« Phdngto lén dén 500% ma khong c6 van ban tran ra khoi
man hinh

AbilityNet cé l&i khuyén vé cach lam cho thiét bi clia quy vi dé si¢
dung hon néu quy vi bi khuyét tat.


https://mcmw.abilitynet.org.uk/

Bao cao cac van dé vé kha nang tiép can

CSS da dugc kiém tra vé kha nang truy cap, véi nhirng né luc lién
tuc nham cai thién kha nang truy cap trén tat ca cac khia canh
clia khao séat. Qualtrics dap Ung céc tiéu chudn WCAG 2.0 muc
AA - day cling la tiéu chuan nghiém ngét hon so vdi tiéu chuan
ADA 508.

Né&u quy vi can khao sat & dinh dang khac thi vui long lién hé véi
v.mohanakumar-jaya@imperial.ac.uk. Chung t6i sé€ xem xét yéu
cau cula quy vi va lién hé lai v3i quy vi sau bay ngay.

Cach chung t6i kiém tra trang web nay

Cudc khao sat dugc kiém tra lan cudi vé viéc tuan thi kha nang
ti€p can vao thang 1 ndm 2026 va cac thi* nghiém nay da dugc
thuc hién ndi bo.
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